Known across the
Delta as the leading
university for nursing
and health professions,
Arkansas State
University alumni

fill the front line

ranks of America’s
response to the
coronavirus pandemic.
Voices takes a look
at five of those

faces, and recaps for
alumni the reaction of
A-State to COVID-19.
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8 ALUMNI FROM ACROSS THE NATION BATTLE COVID-19 PANDEMIC

Two recent graduates, Mandy Thomas “19 and Josh Godsey “19, did not wait for the virus. They volunteered to work
in New York City at Mount Sinai Hospital during the peak of the pandemic in April. Godsay works for East Memphis
Anasthesia Servicas while Thomas is with USAP in Sherman, Texas. The duo took on & 21-day assignment.

Their families and close friends had similar reactions to their decision.

.
“A combination of worried and incredibly proud at the same tims,” Godsey said. “The people at EMAS wers
very supportive and had & genuine concern for my safety, but they wers also proud that | went.”

“Most were in shock because | am a single mother of a seven-year-old and 22-year-old,” Thomas said.
“After they stepped back and looked at the big picture, they knew that it was a decision that was easy for me
to make. This is why my daughter answers, ‘my mom is a saver’ when people ask har what | do. My sonis in
the Army and referred to it as 8 mom deployment.”™

Both agreed that arriving in New York City was a surreal experience, both exactly like and nothing close to
what the rest of the country has watched on the nightly news.

“Never having been to NYC before, only saeing the city in movies and TV shows, it seemed like an
apocalypse,” Godsey said. “It's difficult to describe, but the fear and unease was palpable in the air. People
ware afraid to be near each other and even afraid of healthcare workers. The only people that ware out ware
either medical profassionals or military parsonnel from the recent military takeover of the hospitals.”

“Itwas scary, sad, and devastating to walk into the hospital that | was assigned to,” Thomas said. “You could
see the sheer exhaustion on the faces of all the healthcare providers.”

The work was relentless during their assignment. From assisting on the floors to working alongside teams
in the intensive care units, Godsey and Thomas had little time to reflect as they parformed a wide range of
duties. The enormity of the task kept them moving forward, but not without moments of concern.

“Literally every patient, in every room, in every area of the hospital had COVID-19,” Godsey said. "It made
mae nervous to finally be around positive patients and so many of them. Yet, that was quickly remedied by
reminding myself what | was there for, so | dug deep and got to work.”

“Hero we are and thare was only four to 10 patients in the entire hospital that did NOT have COVID-19,”
Thomas said. “Everyone had it and everyons was scared. | came from & sheltered place with only a fow
cases to hundreds in one hospital. It was an eye-opening experience to see the damage COVID-19 was
doing.”

Along with first-hand skills with a deadly virus, the experience provided both with hops.
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“Human nature can be & besutiful thing,” Godsey said ¢"Despita what you see on TV or read online, we are
innately good. We want to help our fellow man. | have never experienced a greater coming together of
people for a common cause.” 5 ’
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“The people of New York Citfwero s0 kind and thankful,” Thomas said. “There was an outpouring of

gratitude everywhera we Want It was a scary time. We knew that at any moment, we could be the next
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person that caught COVID-19. But do not let fear sideline you in
the COVID-19 fight. Human kindness should be shared each day by
everyonse.”

Both returned to quarantine to make sure they did not bring home
more than experiance and memories from their time in NYC.

“Ilsarnad that, though | could not save every patient | cared for, | can
maka & difference,” Thomas reflacted. "It didn't matter to them that |
had only been out of CRNA school less than a year. it mattered that
| was brave enough to leave my family and friends to stand taII with
them on the frontlines in the epicanter of this cnsa
A “"
Both said their empluyers wera gmteful for their willingness to v’ulunteer
and to bring back to thair respactive hometowns kﬁowledge‘ and skill
that can only coma from warking in such & high-stress environment:
ol R ~ ‘ n >

“I mat s0 many paopla from different walks of life, all there to answer
the call from NYC for help, Godsey remembered‘ However sad, in
its own way it was beautiful to witness sucha gathermg of incradibly
intelligent, skilled, and compassionate people all in ona place.
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"1 also learned ways 10 care?or people who contractad the virus, as
woll as some new skills, new aqmpmeqt and approaches to patient
managemant that | would not have received outside this crisis. | am 8
stronger and more capable provider for the experience and hope | can
bring some of that k‘nowledge home to potentially help people hera.”
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Thomas had a spacial messaga for the current A-State students.
i \

“I was sitting where you are ofw year ago,” sha said. “Push aach day
to achieve every goal you have and then find new goals after that. Do
not think that you cannot help somaona just because you are still 8
student.” 4

And both credited the faculty of the College of Nursing and Health
Profassions as vital to their proparation.

“By far the most important thing that A-State offers is a safe and
supportive learning environment,” Godsey explained. “Paople
learn the best when thay fael safe and supportad by their staff and
profassors. Ultimataly, you're looking to get an education that you will
carry with you for the rest of your life. 1was given all the knowledge
and skills neaded to be a competent CRNA once | graduated. A-State
. made ma the strong provider | am today, and | am very grateful for my
education and time | spant there.”

“Without my time in the A-State nurse anesthesia program, | would not
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have been prepared or brave enough to answer the call for help
during this crisis,” Thomas said. “Each test, trial, tribulation, and
accomplishment prepared me for thoss 21 days. Time managemant
and critical thinking leamed from my faculty and clinical preceptors
gave me the strength for each task that | encountared.”

Dr. David Smalley 73 already had a lifatime of service before 2020.
A retired brigadier general with 30 years of decorated service in the
U.S. Army with numerous active duty assignments and tours, ha's
honored by A-State as a member of the Red Wolves Battalion’s
Hall of Heross. His academic career spans over 25 years, notably
as a profassor of pathology and a professor of clinical laboratory
sciences at the University of Tennessesa Health Sciencas Center.

As he did in the Army, he has risen through the ranks to becoma
prasident of the company now known as American Esotaric
Laboratories (AEL) in Memphis.. AEL had been in business for over
60 years as a full-service referenca laboratory for more than 80
hospitals and thousands of clinics and physician practices across
SiX states.
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“Although our laboratory always ran 24 hours par day, the impact
of receiving thousands of COVID-19 samples at a time has been
a huge challenge,” Smalley said. “We have maintainad the
turnaround times that help our hospitals and providers to respond
to the new infactions. Bacause of the COVID tasting, AEL is now
serving mora than 150 hospitals in the Mid-South.”

Scale and logistics quickly bacame the graatest challenges,
something his three decades in the U.S. Army uniquely prepared
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“For exampla, getting & critical spacimen from & patient in remote
sites to be tested in a timely fashion as various cities‘ shut down,
and the availability of supplies and support forced usto adjust,” *
Smalley said. “The sheer volume of testing is overwhelming
in providing thousands of results to provider; in mgusandé of
locations. The impact on healthcare systams was shocking and the
raquirement to be flexible in dealing with tha chanqes during the
spread is a great lasson. No matter how propared there will ba
naw things that impact your plan.” £ -
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While to the general public COVID-19 seems to ba unprecedentad,
for long-time medical professionals like Smalley, itis the latestin a
series of great challenges for which his career has prepared him
to take on“He sarved as the diractor of the state of Tennassee’s
Department of Health Laboratory systams during the HIN1
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putbrosk, and cradits his tima at the Army War Collage and 20
yeers in the military s crucial to managing the current pandsmic’s
challangas.

For Smallay, it all bagan in Jonesboro at A-State.

"My training in the madical laboratory has bean a base for all

the things that | have done in my profassionsl life,” he said. "The
ovolution of naw technologies that | hevs sean and expariancad are
amazing. The cora training and aducation at A-5tate allowed me to
grow &5 | pursued additional educetion and training.”

And if thars is one thing Smalley would like to axplain, just lika CSl
magic that solves crimas in less than an hour, telavision medical
shows do not tall the trua story of the complaxity of medical tasting.

“Testing is an important part of controlling this pandamic, and it can't
be taken lightly,” Smallay said. “TV portrays tasting as simple and
completed during the time of & commercial. The tests that ara being
done for COVID &re complex, and in all of my professionsl carear to
think that | would see thousands of molacular tasts run par day.”

To capturs the current scale, AEL first validated in aarly March to
parform tha first molecular testing for COVID-19, increasing to 2 500 tasts
par day by mid-March. By the end of March, AEL tastad over 35,000
peopla and by mid-Mey topped 200,000 petients with no end in sight

Dr. Sherlita Amlar sarnad her Mastar's of Science in Mursing degres
from Arkansas Stata University in 1979, bafora going on to earn her
h.0. at tha University of Arkansas for Medical Sciences. Currently
the commissionar of health &t the Wastchester County Depariment
of Haalth in Rochester, MY, sha has baen intarviewed extensively by
national madia outlets during the GOVID-19 pandamic, including the
March 15 installment of CES Telavision's 60 Minvtes. Shais alsoa
faculty membar at Mew York Maedical Collage, whare she serves as
clinical associate professor of padiatrics, and adjunct professor of
apidemiology and community hesalth.

With Mew York being &n sarly hot spot in the pandamic, Amlar was
asked if anyone could have anticipatad the impact that COWID-19
would have on the country and the world.

“Mo, | don't think s0,” she said. “When we first lsarnad of this new
virus, wa knaw almost nothing about it, only that a new strain of virus
similar to flu and the common cold was spreading rapidly in China,
and causing a surprizing number of deaths. Tha first casas raportad
hers in the U.5. ware &ll travel-related and it lookad liks they might
wall ba containad to just & fow travalars and soma of their housahold
mambers. By esrly March, worldwide spread was occurring and wa
had our first official casas in New York™

Since sarly March, as the virus has sprasd across the globe, Amlar
zaid the approach to fighting the virus is much the sama, but the scala
of the fight against COVID-13 is much graater than the deys of thinking
that it could ba contained to a fow travelars and family mambars.

“In any amargancy, tha first casualty is information, and the current
pendemic was no excaption whan it amargad from thosa aarly

CcE38 counts,” Amler stated. "The public health responss, first, the
CDC to state and local heslth departmants, ramped up repidly to
gathar criically neaded information. How many casas, in what age
groups, how mild or how severe, how (was it) transmitted, and how
i traat or prevent the disasss? Today, with some of that information
availsble, wa &ra combating & much more extensive epidemic that
alraady has killad more than 100,000 Amaricans.

“Evary mamber of my staff has bacome involvad in the responss

to the outbreak, in addition to the many other vital functions of

a full service public health department,” Amlar continuad. "Wa

are working long hours and waekends to identify thosa who sra

ill and nead to ba isolated, a5 well as those axposad who raguire
quarantine. We ara testing at-rizk groups such as seniors in nursing
homes, and adwising femilias on ways to minimiza risk and stay safa.”

When asked what sha hoped to look back on, and what sha hopas
will ba battar when the pandemic is over, Amlar =aid thet she hopes
0 388 a complatad taxtbook chapter on COVID-19, full of the detailad
information we currently lack, a list of treatmeant options, and & safe
and effective vaccing.

“Parzonally, | anvigion newly learnad cooparative skills in fighting
disaase, and | pray for an extendad A-State family that is healthy and
prosperous,” she added.
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Final advice from alumni:

Dr. David Smallay

Wa have & lot to learn

but the tasting and

understanding of the

spraad, the protective

gfforts, and our
prevention in the future ara criical.
Listen to the madial professional. This
virus has to be contained end we have
to abide by the social distancing and
face masks use. Wash your hands!

Josh Godsey

Tha belief that this

diseass is hoax or &

CONSQracy is a luxury.

If you maintein that

beliaf, I'm extramely
happy for you, for that maans you have
the luwxury of baing in an area that is
not nearly as affected by COVID-19
as NYC. | assure you, you do not need
to believa in the virus, but it suraly
believas in you.

Mandy Thomas

COVID-19 is the

gingle most horrible

virug that | have aver

encountared inside

& hospitel. Itis real
and it doas not discriminate against
age, gender, race, health status,
aconomicel stetus, location, religion,
or politicel views. It is an opportunistic
virus that will spread if given the
opportunity.

Dr. Shoriita Amler
Facing a throat with
50 many unknowns
is ahways & big
challenga. People ask
whethar they should
Worry, panic, or dismiss the threet. My
policy has always been one of honesty
— being forthright with the facts as
wao know tham and frank with tha
gaps in our knowladge. Thiz approach
requires us to keep gatharing facts
as thay emarge &nd provide freguent
updates.




